NOWG / PA MEETING DRAFT MINUTES 
October 14, 2010
Attendees:

 

NOWG:
Bruce Bennett

Laura Dalton

Ruben Galvan

Paula Hustead

Natalie McNamer

Beth O’Donnell

Linda Richardson

Karen Riepenkroger

Gwen Zahn
PA:
Bruce Armstrong

Tara Farquhar 

Dara Flowers

Linda Hymans

Amy Putnam

Cecilia McCabe

Shannon Sevigny

Florence Weber

Gary Zahn
Quality Assurance Performance Metrics – September 2010
· 333 rate centers with less than 6 months inventory based on forecast
· 56 rate centers with no blocks available with blocks forecasted
· 161 codes opened for pool replenishment
· 547 rate centers with blocks in a pending status
· 7,648 applications processed 
· 577 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days. 

· 100% of calls were returned within 1 business day.
· 162 new blocks were added to the reclamation list in July. There are a total of 466 blocks on the reclamation list. 
Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· NANC meeting is scheduled for 10/22/10.
INC Read Out (Initial Closure and New Issues)

· The following issues went to Initial closure at INC 114:
· Issue 697:  Voluntary Code Transfers for LRN Purposes When Feasible
· Issue 691:  Requesting NXXs and NXX-Xs after a Merger/Acquisition

· Issue 700:  Clarification to Section 6.3.1 of the NRUF Guidelines

· Issue 696:  Clarify the Definition of “In Service” in the Guidelines

· Issue 677:  Update PAR for Conference Bridge Access

Interim p-ANI
· ESQK applications processed in September:  2
· ESQK registrations processed in September:  0
Change Orders
· Change Order #11 – NOWG and Regulatory Proposed Enhancement to PAS was implemented on 10/1/2010.
· Change Order #17 – Additional Block Report for all Blocks was submitted to the FCC on October 13, 2010.  This change order will create a new All Blocks Report that that will supplement but not replace the existing All Blocks Report.  The new report will add “Region” and “State” fields and will also add two new statuses called “AP (Available Pending Blocks) and “AC” (Available Conditional Blocks) to the existing “Status” field.  This new report will be available on the PA website.
Pooling Related Activities

· In September there were updates to 215 rate centers involved with 15 NPAs and eight states (15 went from Excluded to Optional, four went from Optional to Mandatory State Single Service Provider, and 194 went from Optional to Mandatory.)
· 198 of the changes in September were a result of the PA 610/484, 717 and 814 additional pooling that became effective September 30, 2010.

· The new THREE RVS rate center was effective on September 1, 2010.

Regulatory Update

· The PA continues to work with the states on the NPAC Scrub.
. 

Customer Focus

· Customer focus items reported on for September:
· PA worked with a service provider on resolving issues with their ports on blocks in number states by providing reports on ports the company had on over-contaminated blocks.
· Assisted a state commission staff member’s inquiry as to whether three carriers had assigned resources in the state by researching and providing the information to the staff member so they did not have to view reports in PAS.
· A state commission staff member inquired to make sure certain consecutive blocks from a code not in PAS were available for a carrier request.  The PA worked with the NANPA to resolve issues with the code to allow the blocks to be added to the pool so the state could authorize use of the blocks.
· Provided an overview of the new PA website to the NOWG members prior to its release.

· Assisted a SP by providing a report of all their blocks in a pending (red) status.

· Provided the necessary research for a SP for a specific OCN of an SP to determine if they had any numbering resources so the SP could be sure the OCN was not being used in PAS.
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for November 17, 2010 at 1:00 ET

Other

· PAS/NPAC Scrub Update
· 8068 blocks have been resolved on PAS/NPAC/LRN discrepancies out of 8575 blocks
· Over contaminated blocks:
· 464 blocks cleaned and placed back into pool

· Assigned/retained: 580 blocks
· 316 blocks still need a block holder

· PA reviewed a new CIGRR issue they were presenting at the CIGRR October meeting.  This new issue addresses Pooled NXXs where the COC_TYPE is changing to/from and oddball COC_TYPE and do restrictions need to be put on Oddball type codes when blocks are assigned to other carriers.
· Following are the agreed to dates for the 2011 PA/NOWG meetings.  All meetings times will be at 1:00 ET, unless noted.
January 27 - Thursday
February 15 - Tuesday
March 25 – Friday 12:00 ET
April 19 - Tuesday
May 17 - Tuesday
June 13 - Monday
July 14 - Thursday
August 16 - Tuesday
September 20 - Tuesday
October 25 - Tuesday
November 17 - Thursday
December 20 - Tuesday
Operational Review will be held  March 16 -17, 2011.
Open Discussion
· There were no open discussion items.
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